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Southeastern Zonal Forum Minutes 
Virtual July 26, 2020 

 
Meeting Minutes Zoom 
 

1. Meeting was opened at 10:03 am Joel led the Serenity Prayer 
2. Mat read the Traditions 
3. Kelly Read the Concepts 
4. Jeff Read the Mission Statement 

The mission of the Southeastern Zonal Forum is to provide a regularly scheduled time and 
place where representatives of the member regions come together to further our primary 
purpose, "to carry the message of recovery to the still suffering addict", through service 
oriented discussions, workshops, events and task forces. The Southeastern Zonal Forum's 
primary function is to facilitate joint, multi-regional efforts that serve our member regions  

5. Roll Call/Contact Sheet 
 

Name Position Here Phone No. Email Address 
Jeff P. Facilitator Y 954-850-0122 Jpaul095bv@gmail.com 
Neal S. Secretary Treasurer Y 910-690-9862 neal@nsengineering.com 
Patrick J. Webservant Y 508-939-1663 pjaudiomv@gmail.com 

Harold H. RD -Alabama NW Florida  Y 205-243-7854 handhsafetysolutions@gmail.c
om  

Kelly S. AD -Alabama NW Florida Y 909-263-2300 navykel@gmail.com 
Randy T. RD – Carolina Y 704-904-3707 rd@crna.org 
Patrick  J. AD – Carolina Y 508-939-1663 alt.rd@crna.org 
Kristi- Beth RD – Florida Y 727-459-8905 kbfagen@gmail.com 
Joel B. AD – Florida Y  518-461-1174 joel_bergman@msn.com  
Bob D. RD – Georgia Y 404-591-0074 robertdabov@bellsouth.net 
James N AD– Georgia Y  770-855-9235  dubose.nunn@gmail.com 
Lucas V. RD – North Carolina Y 336-202-5485 mrlucas336@gmail.com 
Jacob S. AD – North Carolina N   
Kevin D. RD – South Florida Y 561-313-6557 darkstar33444@yahoo.com 
Mat S. AD – South Florida Y 754-368-2212 goldcoastmat@gmail.com 
Kevin D. Web Servant Y 561-313-6557 darkstar33444@yahoo.com 
Lucas V. H&I Taskforce Y 336-202-5485 mrlucas336@gmail.com  
Ramone PR Taskforce Y    tiogoody@gmail.com  
Jonathon B. BMLT Taskforce Y 404-542-9363 jon.braswell@gmail.com  
Rose Marie Additional Needs Taskforce Zoom  hareodog@mindspring.com 

11/12 voting members present. Note: Only RDs and ADs are voting members 

The following list is for interested members that will be blind carbon copied on official SEZF 
correspondence. 

Name Region Email Address 
Mark M.  csemark.office@gmail.com  

mailto:Jpaul095bv@gmail.com
mailto:neal@nsengineering.com
mailto:pjaudiomv@gmail.com
mailto:handhsafetysolutions@gmail.com
mailto:handhsafetysolutions@gmail.com
mailto:navykel@gmail.com
mailto:crna_ad_rd@yahoo.com
mailto:alt.rd@crna.org
mailto:kbfagen@gmail.com
mailto:joel_bergman@msn.com
mailto:dubose.nunn@gmail.com
mailto:mrlucas336@gmail.com
mailto:tiogoody@gmail.com
mailto:jon.braswell@gmail.com
mailto:hareodog@mindspring.com
mailto:csemark.office@gmail.com
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6. Reports 

A. Facilitator Report - Attached 
B. Secretary Treasurer - Attached 
C. Webservant 
D. Regional Reports 

1. Alabama/Northwest Florida (See Attached) 
a. Working on getting cranked back up post COVID 
b. Thanks to Ramone and Lucas for learning day 
c. Still have H&I problems 
d. Trying to figure out how to verify zoom meetings. If anyone has best 

practices, please send. 
e. Experimented with Survey Monkey to get information from the areas. It is 

difficult to gather information. Only got 6 of 12 areas responding. 
Approximately 2/3rds of meetings were wiped out by Pandemic. 

f. Jeff – is there anything the zone can do? Harold – not yet, but maybe access to 
Survey Monkey? 

2. Carolina (See Attached) 
a. About 60% went to zoom and maybe 30% or so of the meetings we just don’t 

know 
b. The RSC meet virtually April and July 
c. Communication is difficult and we don’t have a handle on things. 
d. Basic services were provided by the RSC elections, budget reviews etc 
e. Sub committees are all meeting virtually. 
f. Fund flow is way down across the region. 
g. Jeff – is there anything the zone can do? Randy just what we have in new 

business. 
3. Florida  

a. Met virtually in March and a hybrid meeting in July? And will be hybrid in 
Sept. 

b. FRCNA was cancelled. 
c. Another money theft from outside again. 3rd party processing company. It is in 

the Bank’s hands waiting on a subpoena. 
d. Mostly zoom meetings. 
e. COVID is bad in Florida. 
f. Jeff asked about the Symposium. Joel it is moving forward by they really 

don’t know. Kristi – There is an admin meeting tonight. 
g. Jeff – is there anything the zone can do? Joel - nope 

4. Georgia (See Attached) 
a. Region did not meet in person or virtually. 
b. 18 areas most seem to be functioning. 
c. Sub committees are meeting with zoom. 
d. GRCNA is still moving forward. 
e. Electronic donations is working well. 
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f. Jeff – is there anything the zone can do? Jimmy/Bob nope 
5. North Carolina (See Attached) 

a. Region has meet twice virtually 
b. Many meetings virtually. 
c. Still working on CAR/CAT input. 
d. Jeff – is there anything the zone can do? Lucas – nope  

6. South Florida (See Attached) 
a. No H&I facilities are not allowing people in and  
b. Finances are doing fine. But there are a few areas under prudent reserve. 
c. Working on CAR/CAT input. 
d. Did have elections AD will be in December. 
e. Committees seem to be hurting dealing with virtual meetings. 

E. Additional Needs (see attached) 
1. Translations moving forward with  
2. Problems with interpreters not using our language. Sober instead of clean for 

example. 
3. ASL interpreters that are members are sometimes expected to do this service 

for free and this is becoming a problem because of lake of interpreters.  
4. They were upset that the Loner was chosen ahead of ASL as a priority. 
5. Blind readers do not read gifs or pictures please write out words. 
6. Virtual meetings are helpful for blind members. Please think about using 

hybrid meetings. 
7. NAWS is making changes for the website for blind members. 

F. BMLT – SEZF  
1. Jonathon’s report read by Jeff 
2. Everything is fine and all is updated along with security 
3. We send updates to NAWS regularly 

G. H&I – SEZF – (see attached) 
1. Have had virtual meetings and face to face at zonal meetings. 
2. Lucas is stepping down. 

H. PR – SEZF Ramone 
1. PR taskforce has been meeting virtually 
2. 125 members attended a taskforce speaker jam 
3. There is a lot of growth with the taskforce 
4. They had elections and new members are stepping up 
5. Meeting verification is an issue 
6. Kevin – Any discussion about welcoming newcomers? Ramone - Not really 

but we will put it on the agenda. 
7. Old Business 

A. February minutes were approved. 
B. Changes to SEZF Guidelines (Proposal 3 from March 2019 meeting) - Revisions 

submitted by Carolina Region. Sent back to the Regions for a vote at the request of 
the Carolina Region. 

C. Feb 2022 Multi Zonal CAR/CAT Workshop 
1. Georgia is on board but needs the number of participants ASAP.  
2. They have already started looking at hotels. 
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3. More information should be available in the next few months. 
D. Status of Local Support Task Force 

1. Need someone to lead Task Force. Please take back to Regions. 
 

8. Elections 
A. Facilitator – Jeff P unanimous consent congratulations Jeff  
B. Secretary/Treasurer – Michele J declined the nomination 

1. Bring nominations to next meeting 
2. Neal will fill in 

C. Webmaster – Patrick J unanimous consent congratulations Patrick 
D. Task Force Leaders assigned by Jeff 

1. Additional needs – Rose-Marie 
2. BMLT – Jonathon 
3. H&I – Jeff 
4. PR - Ramone 

9. New Business 
A. Assign 2 zonal participants as representatives of Zone for NAWS webinars 

1. Jeff and Kelly were chosen unanimously  
B. Discussion of virtual meeting best practices (from Carolina Region) 

1. Randy – Covid is not going away. Lots of groups have disappeared. What can 
we do? 

2. Kevin – maybe get PR Taskforce involved they have resources. There may be 
some advantages. Communication is an issue. 

3. Bob – The more meetings we have the more it progresses. We are in a 
learning curve. We now have virtual meetings at all times on the NAWS 
website. 

4. Ramone – Task Force can take this on, but they need local PR help to identify 
obstacles. Some areas have virtual H&I but there is resistance.  

5. Kelly – Regions that have been the most productive have had specific Covid 
response teams. There are a lot of problems in Alabama, not sure that a task 
force can help. 

6. Jeff – Do we have a good list of PR local chairs. 
7. Mat – The biggest problem we are having is keeping good information, it is 

just changing too fast. Meetings come and go too quickly for us to keep up 
with good meeting lists. Some places there is no service structure at all. Lines 
of communication are nonexistent. We need accurate information and can not 
send people to meetings that don’t exist. 

8. Joel – The biggest issue is professionals struggling with how to get 
newcomers involved with virtual meetings. How to we manage and make it 
available. How do we manage the disconnect?  

9. Kevin – We need some ideas we don’t need to have control. With those 
options we can come up with multiple solutions. 

10. Ramone – Maybe the task force can come up with a letter to go to local 
helplines to help with meeting lists and explain to members on how to provide 
them help. PR task force is just a resource.  

11. Jeff asked Randy if this was a good response. Randy said yes. 
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12. Phil – Talked about old renegade meetings. We can not continue in a renegade 
fashion. We need to have safe meetings. Older members need to step up. We 
need to listen to the facilities. We need ground rules, or we will be all 
renegade meetings.  

13. Ramone will be assigning this to his Task Force members. He will send Neal 
a starting point with existing information. 

14. Kelly – There is good information on NAWS from recent WSC webinar. 
C. Discussion – Virtual WSC; Where do we go from here? (from Carolina Region) 

1. Randy wants input from other delegates about how they though the WSC 
went. 

2. Danny – It’s new and nobody has experience with virtual. There is no 
comparison. There is so much at a WSC that happens that just can’t happen at 
a virtual WSC. There is no way get to a group conscience when groups aren’t 
meeting. Danny is not in favor of a virtual WSC moving forward. 

3. Kelly – Is an advocate for virtual meetings for 7 years but absolutely against it 
for the WSC. Intangibles are just too important. There has been a lot of 
criticism and rightly so, but it was our first so it is expected. The cofacs, WB, 
delegate teams did the best they could and responded well but Alabama 
already had votes ready. They did stand aside because they knew that others 
were not ready. 

4. Bob – Was upset that votes got blown off. Georgia was ready and did a lot of 
work to get votes ready. Not happy with the way things are going. Some RDs 
can vote however they want, others do a lot to get their region’s conscience.  

D. Proposal (Additional Needs Task Force): “For the Additional Needs Task Force to be 
able to use SEZF in the heading of any guidelines or resource information created by 
the Task Force.” 

1. Rose Marie wanted feedback because it hasn’t been done before. 
2. No concerns no discussion. 
3. Passed unanimously. 

E. Proposal (PR Task Force): ASL Services are to be provided by Deaf Services of 
Houston via virtual video conferencing.  Deaf Services of Houston will provide twelve 
hours of ASL Services for $225.  A rate of $52.50 per hour will be considered for less 
hours of ASL interpretation. The total quote includes the planned speaker jam as well 
as supporting other service bodies in their efforts. If we are able to recruit volunteers, 
we may be able to avoid this expense.  

 
We propose a $225 budget item which provides: 

1. 12 hours of ASL Interpreters. 
2. 4 hours of Interpreters for portions of Public Relations Week project 2021 at 

$210.  
3. ASL Interpreters via video conferencing.  
• Can we expand with the existing rate? 
• Laura – The $225 is for 2 people for 12 hours at one event. 
• Mat the idea was to have different events the same today to pool recourses. 
• This is for one event. 
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• Proposal carried unanimously 
 
F. Responsibility for zoom account. This is added to BMLT task force.  
G. Survey Monkey for the zone? 

1. Kelly could we send it back and see if there is interest. 
2. Kevin – Kelly please research and bring something back. 
3. Bob asked for explanation. 
4. Kelly gave quit rundown of survey monkey. 
5. Harold – Are regions interested? We need to ask. 
6. Kevin – It might be as little as $300 per year. 
7. Kelly will bring something back next meeting per proposal that was 

unanimous. 
 

10. Treasurer’s Report (Final after the meeting verbal report) 
Beginning Balance:  $7174.83 
Credits:              $0.00 
Subtotal:        $7174.83 
Debits:              $0.00 
Ending Balance:       $7174.83 
 

11. Open Discussion from Floor 
A. Mat – Are we going to meet in Florida? 
B. Rose Marie wants to know how her homegroup can get Literature. 

1. Ramone says Amanda is in Florida office tomorrow. 
C. Sharon – wants to be on the list. 
D. Randy – How can we get donations directly for PR taskforce or the SEZF. 

1. There may not be a need right now. 
12. Plans for next meeting 

A. December 2020 meeting in South Florida Region. 
1. We will meet by Zoom 
2. Saturday workshops? Up in the air, we will let them decide. 

a. Kelly suggested survey monkey. 
B. March 2021 meeting in Florida Region 

1. Still up in the air. 
C. Need to start planning in July. Alabama let us know next meeting. 

 
13. Meeting closed at 1:31 
 
Summary of Proposals or Other Items that Require Action 
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Facilitator Report 

July 26, 2020 
 

Not much going on since our last zonal meeting. There was a virtual meeting of 
all zones on May 28. Much of that meeting was centered on the various 
responses and best practices in NA communities around the world to Covid-19. 
NAWS has set a date for the next virtual meeting of US Zones. It will be held on 
Friday, August 14 from 4:00-5:30pm Pacific Time. Some of the items to be 
covered will be the holding of the US CAR/CAT workshop in February 2022 in 
Atlanta, as well as a discussion on the feasibility of creating a US National 
Helpline. 
 
For this current conference cycle, Neal and I have been representing our zone at 
these virtual meetings as well as the CP webinars. We will need to select two 
members for this cycle. I would like to suggest that I continue, and that Kelly be 
the second member. This is because we will be addressing issues such as a 
National Helpline and Kelly would be perfect due to his tech and service 
experience, and I would continue working on the CAR/CAT workshop in 2022. 
This will be addressed in new business today. 
 
In Service, 
 
Jeff 
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Secretary/Treasurer Report to the SEZF 
July 26, 2020 

1 

Southeastern 
Zonal Forum 

    
Secretary/Treasurer’s Report to the SEZF 

 
July 26, 2020 – Virtual 

 
Minutes for approval from January 26, 2020 in Dallas were emailed January 28th.  
 
The minutes will be approved as is or approved as modified today and will be placed on 
our website marked approved. 
 
I have minutes from the virtual meeting May 1st. I will send them with this meetings 
minutes. 
 
I would like to thank you guys for letting me serve the SEZF the previous 2 years as 
secretary/treasurer and defacto zonal representative and along side of you the 4 years 
before that. There have been many positive changes from basically defunct to what we 
have now. 
 
I was unable to finish some of the goals that I had set out as secretary/treasurer, but 
sometimes it is best to step aside and let those with new ideas have the opportunity to 
present them unabated.  
 
Attached is the current Treasurer’s Report which includes income and expenses since 
the last report, the Budget Tracking Summary (tracks actual expenses to budgeted 
expenses throughout the cycle), and bank statements since the last statements provided. 
 
In Service, 
 
Neal S. 
neal@nsengineering.com 
(910) 690-9862 
 

  

mailto:neal@nsengineering.com
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  Date
Income 

Category
Check Number Amount

1 1/26/20 B   $583.33
2 5/26/20 E 1385 $310.82
3  
4  
5

6

7

8

9

10

Total $894.15

  Date Check Written To Description
Budget 

Category

Check 

Number
Check Amount

Budget 

Amount

1 1/26/20 Jeff Paul Travel 2 5024 $784.70 $424.00
2 Lodging 3 $250.70
3 Per Diem 4 $110.00
4 1/26/20 Loan Star Region 1 5025 $1,000.00 $1,000.00
5 1/26/20 Jeff Paul Sunbiz Renewal  7 5026 $61.25 $61.25
6              
7

8

9

10

11

12

13

14

15

Total $1,845.95 $1,845.95  

Net Income:

Income

July 2020 ‐ 5th Meeting ‐ Virtual

Treasurer's Report

Difference ($0.00 means consolidated) $0.00

Sub-Total: $9,020.78

Debits (-): ($1,845.95)

Ending Balance: $7,174.83

Ending Bank Balance  From Bank Statement $7,174.83

Outstanding Checks Total $0.00

Description

Donation Carolina Region
Donation North Carolina Region
 
 

 
 

Monthly Bank Statement Consolidation

 
 
 
 
 

Expense

Beginning Balance: $8,126.63

Credits (+): $894.15

($951.80)

Prepared by SEZF Treasurer 7/25/2020
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Income 

Category
Income From Income Budget

Income         

To Date
Remaining Budget

A Alabama NW Florida $1,000.00

B Carolina $583.33

C Florida $3,000.00

D Georgia $0.00

E North Carolina $2,098.27

F South Florida $3,541.00

G Misc $0.00

  Total $14,000.00 $10,222.60 ($3,777.40)

Meeting Projected Actual Difference

1 $2,333.33 $2,108.94 ($224.39)

2 $2,333.33 $5,594.61 $3,261.28

3 $2,333.33 $0.00 ($2,333.33)

4 $2,333.33 $1,624.90 ($708.43)

5 $2,333.33 $894.15 ($1,439.18)

6 $2,333.33 $0.00 ($2,333.33)

  Total $14,000.00 $10,222.60 ($3,777.40)

Budget 

Category
Budget Item Expense Budget

Expenses To 

Date

Expenses 

Remaining

1 Facility Cost of Zonal Weekends $3,000.00 $2,795.82 $204.18
2 Trusted Servant Travel $3,600.00 $1,701.10 $1,898.90
3 Trusted Servant Lodging $1,440.00 $1,132.50 $307.50
4 Trusted Servant Per Diem $1,320.00 $550.00 $770.00
5 Funding of NAWS or WB Participation $0.00 $0.00 $0.00
6 Technology $730.00 $811.55 ($81.55)
7 Legal and Accounting $125.00 $122.50 $2.50
8 Special Events $1,750.00 $1,105.26 $644.74
9 Bank Charges & Misc $35.00 $0.00 $35.00
10   $0.00 $0.00 $0.00
11   $0.00 $0.00 $0.00
12   $0.00 $0.00 $0.00

Total $12,000.00 $8,218.73 $3,781.27

Income By Region

Budget Tracking

2019‐2020 (December 2018‐November 2020)

Expense 

Income by Meeting

Prepared by SEZF Treasurer 7/25/2020



FOR APPROVALNon-Profit Checking
PNC Bank

For the Period 01/01/2020 to 01/31/2020 Primary Account Number: 12-2207-6486

Number of enclosures: 0

SOUTHEASTERN ZONAL FORUM For 24-hour banking sign on to

2222 S COMBEE RD STE 6 PNC Bank Online Banking on pnc.com

LAKELAND FL 33801-8004 FREE Online Bill Pay

For customer service call 1-877-BUS-BNKG

Monday - Friday: 7 AM - 10 PM ET

Saturday & Sunday: 8 AM - 5 PM ET

Para servicio en espanol, 1-877-BUS-BNKG

Moving? Please contact your local branch

Write to:  Customer Service

PO Box 609

Pittsburgh, PA  15230-9738

Visit us at PNC.com/smallbusiness

TDD terminal: 1-800-531-1648

For hearing impaired clients only

Southeastern Zonal Forum
Non-Profit Checking Summary
Account number:   12-2207-6486

Overdraft Protection has not been established for this account.

Please contact us if you would like to set up this service.

Balance Summary
Beginning

balance
Deposits and

other additions
Checks and other

deductions
Ending

balance

8,126.63 583.33 845.95 7,864.01

Average ledger
balance

Average collected
balance

8,138.84 8,138.84

Deposits and Other Additions
Description Items Amount

Deposits 1 583.33

Checks and Other Deductions
Description Items Amount

Checks 2 845.95

Total 1 583.33 Total 2 845.95

Daily Balance
Date Ledger balance Date Ledger balance Date Ledger balance

01/01 8,126.63 01/27 8,709.96 01/29 7,864.01

Activity Detail
Deposits and Other Additions

Deposits
Date
posted Amount

Transaction
description

Reference
number

01/27 583.33 Mobile Deposit 076689239

Checks and Other Deductions

Checks and Substitute Checks * Gap in check sequence

Date
posted

Check
number Amount

Reference
number

Date
posted

Check
number Amount

Reference
number

01/29 5026  * 61.25 071570254 01/29 8024  * 784.70 071570255

Page 1 of 2

nsmit
Line

nsmit
Line

nsmit
Line



FOR APPROVALNon-Profit Checking
For 24-hour account information, sign-on to For the Period 01/01/2020 to 01/31/2020
pnc.com/mybusiness/ Southeastern Zonal Forum

Primary Account Number: 12-2207-6486

Non-Profit Checking Account Number: 12-2207-6486 - continued

Detail of Services Used During Current Period

Note:  The total charge for the following services will be posted to your account on 02/03/2020 and will appear on your next statement as a single
line item entitled Service Charge Period Ending 01/31/2020.

** Combined Transactions include ACH Credits, ACH Debits, Checks Paid, Deposited Item - Consolidated, Deposit Tickets Processed

Description Volume Amount

Account Maintenance Charge .00 Requirements Met

Combined Transactions 3 .00 Included in Account

   Checks Paid 2 .00

   Deposited Item - Consolidated 1 .00

Total For Services Used This Period .00

Total Service Charge .00

Member FDIC Equal Housing Lender

Page 2 of 2

nsmit
Line

nsmit
Line



FOR APPROVALNon-Profit Checking
PNC Bank

For the Period 02/01/2020 to 02/28/2020 Primary Account Number: 12-2207-6486

Number of enclosures: 0

SOUTHEASTERN ZONAL FORUM For 24-hour banking sign on to

2222 S COMBEE RD STE 6 PNC Bank Online Banking on pnc.com

LAKELAND FL 33801-8004 FREE Online Bill Pay

For customer service call 1-877-BUS-BNKG

Monday - Friday: 7 AM - 10 PM ET

Saturday & Sunday: 8 AM - 5 PM ET

Para servicio en espanol, 1-877-BUS-BNKG

Moving? Please contact your local branch

Write to:  Customer Service

PO Box 609

Pittsburgh, PA  15230-9738

Visit us at PNC.com/smallbusiness

TDD terminal: 1-800-531-1648

For hearing impaired clients only

Southeastern Zonal Forum
Non-Profit Checking Summary
Account number:   12-2207-6486

Overdraft Protection has not been established for this account.

Please contact us if you would like to set up this service.

Balance Summary
Beginning

balance
Deposits and

other additions
Checks and other

deductions
Ending

balance

7,864.01 .00 .00 7,864.01

Average ledger
balance

Average collected
balance

7,864.01 7,864.01

Deposits and Other Additions
Description Items Amount

Checks and Other Deductions
Description Items Amount

Total 0 .00 Total 0 .00

Detail of Services Used During Current Period

Note:  The total charge for the following services will be posted to your account on 03/02/2020 and will appear on your next statement as a single
line item entitled Service Charge Period Ending 02/28/2020.

Description Volume Amount

Account Maintenance Charge .00 Requirements Met

Total For Services Used This Period .00

Total Service Charge .00

Member FDIC Equal Housing Lender

Page 1 of 1

nsmit
Line

nsmit
Line

nsmit
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nsmit
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FOR APPROVALNon-Profit Checking
PNC Bank

For the Period 02/29/2020 to 03/31/2020 Primary Account Number: 12-2207-6486

Number of enclosures: 0

SOUTHEASTERN ZONAL FORUM For 24-hour banking sign on to

2222 S COMBEE RD STE 6 PNC Bank Online Banking on pnc.com

LAKELAND FL 33801-8004 FREE Online Bill Pay

For customer service call 1-877-BUS-BNKG

Monday - Friday: 7 AM - 10 PM ET

Saturday & Sunday: 8 AM - 5 PM ET

Para servicio en espanol, 1-877-BUS-BNKG

Moving? Please contact your local branch

Write to:  Customer Service

PO Box 609

Pittsburgh, PA  15230-9738

Visit us at PNC.com/smallbusiness

TDD terminal: 1-800-531-1648

For hearing impaired clients only

PNC EXPRESS FUNDS EXPANDS TO THE PNC BRANCH BANKING NETWORK

Currently, PNC Express Funds is available through the PNC ATM and Mobile channels, and we've now expanded
this service to include deposits made at our PNC Branch Banking Network.

PNC Express Funds is an optional service providing immediate availability to qualifying check deposits. If
your deposit qualifies for this service, you will now be offered the option at the PNC Branch, for a fee, to
receive immediate availability of the deposit for purchases and/or withdrawals.

The fee for PNC Express Funds is 2% of each check amount over $100.  For any check amount from $25 to $100, a
$2 fee will apply to each check. If the check is returned due to insufficient funds, PNC will not debit your
account.

See the PNC Funds Availability Policy for details on funds availability and cut off times.

Cyber Security Awareness

Do you know what to do if you receive a fraudulent email, text or phone call that appears to come from PNC?
Forward the message to PNC at abuse@pnc.com. If you responded to a fraudulent text or email, clicked on a
link, opened an attachment and/or disclosed personal information, immediately change your online banking
password, using another device if possible. Then contact PNC Bank's Online Banking Team at 1-800-762-2035,
select 1 for personal account or 2 for a business account, then select option 3.

Southeastern Zonal Forum
Non-Profit Checking Summary
Account number:   12-2207-6486

Overdraft Protection has not been established for this account.

Please contact us if you would like to set up this service.
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FOR APPROVALNon-Profit Checking
For 24-hour account information, sign-on to For the Period 02/29/2020 to 03/31/2020
pnc.com/mybusiness/ Southeastern Zonal Forum

Primary Account Number: 12-2207-6486

Non-Profit Checking Account Number: 12-2207-6486 - continued

Balance Summary
Beginning

balance
Deposits and

other additions
Checks and other

deductions
Ending

balance

7,864.01 .00 .00 7,864.01

Average ledger
balance

Average collected
balance

7,864.01 7,864.01

Deposits and Other Additions
Description Items Amount

Checks and Other Deductions
Description Items Amount

Total 0 .00 Total 0 .00

Detail of Services Used During Current Period

Note:  The total charge for the following services will be posted to your account on 04/01/2020 and will appear on your next statement as a single
line item entitled Service Charge Period Ending 03/31/2020.

Description Volume Amount

Account Maintenance Charge .00 Requirements Met

Total For Services Used This Period .00

Total Service Charge .00

Member FDIC Equal Housing Lender
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FOR APPROVALNon-Profit Checking
PNC Bank

For the Period 04/01/2020 to 04/30/2020 Primary Account Number: 12-2207-6486

Number of enclosures: 0

SOUTHEASTERN ZONAL FORUM For 24-hour banking sign on to

2222 S COMBEE RD STE 6 PNC Bank Online Banking on pnc.com

LAKELAND FL 33801-8004 FREE Online Bill Pay

For customer service call 1-877-BUS-BNKG

Monday - Friday: 7 AM - 10 PM ET

Saturday & Sunday: 8 AM - 5 PM ET

Para servicio en espanol, 1-877-BUS-BNKG

Moving? Please contact your local branch

Write to:  Customer Service

PO Box 609

Pittsburgh, PA  15230-9738

Visit us at PNC.com/smallbusiness

TDD terminal: 1-800-531-1648

For hearing impaired clients only

Cyber Security Awareness

Do you know what to do if you receive a fraudulent email, text or phone call that appears to come from PNC?
Forward the message to PNC at abuse@pnc.com. If you responded to a fraudulent text or email, clicked on a
link, opened an attachment and/or disclosed personal information, immediately change your online banking
password, using another device if possible. Then contact PNC Bank's Online Banking Team at 1-800-762-2035,
select 1 for personal account or 2 for a business account, then select option 3.

Southeastern Zonal Forum
Non-Profit Checking Summary
Account number:   12-2207-6486

Overdraft Protection has not been established for this account.

Please contact us if you would like to set up this service.

Balance Summary
Beginning

balance
Deposits and

other additions
Checks and other

deductions
Ending

balance

7,864.01 .00 1,000.00 6,864.01

Average ledger
balance

Average collected
balance

7,497.34 7,497.34

Deposits and Other Additions
Description Items Amount

Checks and Other Deductions
Description Items Amount

Checks 1 1,000.00

Total 0 .00 Total 1 1,000.00

Daily Balance
Date Ledger balance Date Ledger balance

04/01 7,864.01 04/20 6,864.01

Activity Detail
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FOR APPROVALNon-Profit Checking
For 24-hour account information, sign-on to For the Period 04/01/2020 to 04/30/2020
pnc.com/mybusiness/ Southeastern Zonal Forum

Primary Account Number: 12-2207-6486

Non-Profit Checking Account Number: 12-2207-6486 - continued

Checks and Other Deductions

Checks and Substitute Checks
Date
posted

Check
number Amount

Reference
number

04/20 5025  * 1,000.00 077346516

Detail of Services Used During Current Period

Note:  The total charge for the following services will be posted to your account on 05/01/2020 and will appear on your next statement as a single
line item entitled Service Charge Period Ending 04/30/2020.

** Combined Transactions include ACH Credits, ACH Debits, Checks Paid, Deposited Item - Consolidated, Deposit Tickets Processed

Description Volume Amount

Account Maintenance Charge .00 Requirements Met

Combined Transactions 1 .00 Included in Account

   Checks Paid 1 .00

Total For Services Used This Period .00

Total Service Charge .00

Member FDIC Equal Housing Lender
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FOR APPROVALNon-Profit Checking
PNC Bank

For the Period 05/01/2020 to 05/29/2020 Primary Account Number: 12-2207-6486

Number of enclosures: 0

SOUTHEASTERN ZONAL FORUM For 24-hour banking sign on to

2222 S COMBEE RD STE 6 PNC Bank Online Banking on pnc.com

LAKELAND FL 33801-8004 FREE Online Bill Pay

For customer service call 1-877-BUS-BNKG

Monday - Friday: 7 AM - 10 PM ET

Saturday & Sunday: 8 AM - 5 PM ET

Para servicio en espanol, 1-877-BUS-BNKG

Moving? Please contact your local branch

Write to:  Customer Service

PO Box 609

Pittsburgh, PA  15230-9738

Visit us at PNC.com/smallbusiness

TDD terminal: 1-800-531-1648

For hearing impaired clients only

IMPORTANT ACCOUNT INFORMATION

Effective June 26th 2020, we are changing the ''Large Dollar Deposits'' and ''Special Rules for New Account
Holders'' sections of the Funds Availability Policy for Business Accounts.  This change increases the amount
of availability of a deposit from $100 to $125 on the first business day after the business day of your
deposit for large dollar deposits and new account holders.  All other information in your Agreement continues
to apply to your account.  Please read this information and keep it with your records.

Large Dollar Deposits
If your total deposits of checks, excluding the items listed in the ''Items Excluded from Large Dollar
Deposit Calculation'' section later in this Policy, on any one business day, prior to our cut-off time, equal
or exceed $50,000, then, $100 of any deposit will be available on the evening of your deposit to pay checks
or items that are presented to us that evening for posting, an additional $125 will be available the first
business day after the business day of your deposit for all purposes, and any remaining funds will be
available the second business day after the business day of deposit for all purposes.
Exceptions to this Large Dollar Deposits availability policy and the $50,000 deposit threshold may be made at
the Bank's discretion.

Special Rules for New Account Holders
For purposes of this Funds Availability Policy, a ''new account holder'' is defined as a customer who does
not have a PNC Bank checking account that has been open for more than 30 calendar days. If you are a new
account holder, the following rules will apply when a deposit is made during the first 30 calendar days your
account is open. All deposits not discussed in this section will be available as described elsewhere in this
Policy.
A. Funds from travelers checks deposited with a special deposit ticket, funds from deposits outlined as items
''f'' through ''j'' in the ''Items Excluded from Large Dollar Deposit Calculation'' section above, and $125
from deposited checks or items will be available on the first business day after the business day of your
deposit for all purposes.
B. Funds from checks will be available on the second business day after the business day of your deposit for
all purposes.
After the new account period has ended, funds from your deposits will be available according to our general
policy.
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FOR APPROVALNon-Profit Checking
For 24-hour account information, sign-on to For the Period 05/01/2020 to 05/29/2020
pnc.com/mybusiness/ Southeastern Zonal Forum

Primary Account Number: 12-2207-6486

Non-Profit Checking Account Number: 12-2207-6486 - continued

Cyber Security Awareness

Do you know what to do if you receive a fraudulent email, text or phone call that appears to come from PNC?
Forward the message to PNC at abuse@pnc.com. If you responded to a fraudulent text or email, clicked on a
link, opened an attachment and/or disclosed personal information, immediately change your online banking
password, using another device if possible. Then contact PNC Bank's Online Banking Team at 1-800-762-2035,
select 1 for personal account or 2 for a business account, then select option 3.

Southeastern Zonal Forum
Non-Profit Checking Summary
Account number:   12-2207-6486

Overdraft Protection has not been established for this account.

Please contact us if you would like to set up this service.

Balance Summary
Beginning

balance
Deposits and

other additions
Checks and other

deductions
Ending

balance

6,864.01 310.82 .00 7,174.83

Average ledger
balance

Average collected
balance

6,906.88 6,899.64

Deposits and Other Additions
Description Items Amount

Deposits 1 310.82

Checks and Other Deductions
Description Items Amount

Total 1 310.82 Total 0 .00

Daily Balance
Date Ledger balance Date Ledger balance

05/01 6,864.01 05/26 7,174.83

Activity Detail
Deposits and Other Additions

Deposits
Date
posted Amount

Transaction
description

Reference
number

05/26 310.82 Mobile Deposit 073905524

Detail of Services Used During Current Period

Note:  The total charge for the following services will be posted to your account on 06/01/2020 and will appear on your next statement as a single
line item entitled Service Charge Period Ending 05/29/2020.

** Combined Transactions include ACH Credits, ACH Debits, Checks Paid, Deposited Item - Consolidated, Deposit Tickets Processed

Description Volume Amount

Account Maintenance Charge .00 Requirements Met

Combined Transactions 1 .00 Included in Account

   Deposited Item - Consolidated 1 .00

Total For Services Used This Period .00

Total Service Charge .00

Member FDIC Equal Housing Lender

Page 2 of 2

nsmit
Line

nsmit
Line

nsmit
Line



FOR APPROVALNon-Profit Checking
PNC Bank

For the Period 05/30/2020 to 06/30/2020 Primary Account Number: 12-2207-6486

Number of enclosures: 0

SOUTHEASTERN ZONAL FORUM For 24-hour banking sign on to

2222 S COMBEE RD STE 6 PNC Bank Online Banking on pnc.com

LAKELAND FL 33801-8004 FREE Online Bill Pay

For customer service call 1-877-BUS-BNKG

Monday - Friday: 7 AM - 10 PM ET

Saturday & Sunday: 8 AM - 5 PM ET

Para servicio en espanol, 1-877-BUS-BNKG

Moving? Please contact your local branch

Write to:  Customer Service

PO Box 609

Pittsburgh, PA  15230-9738

Visit us at PNC.com/smallbusiness

TDD terminal: 1-800-531-1648

For hearing impaired clients only

Cyber Security Awareness

Do you know what to do if you receive a fraudulent email, text or phone call that appears to come from PNC?
Forward the message to PNC at abuse@pnc.com. If you responded to a fraudulent text or email, clicked on a
link, opened an attachment and/or disclosed personal information, immediately change your online banking
password, using another device if possible. Then contact PNC Bank's Online Banking Team at 1-800-762-2035,
select 1 for personal account or 2 for a business account, then select option 3.

Southeastern Zonal Forum
Non-Profit Checking Summary
Account number:   12-2207-6486

Overdraft Protection has not been established for this account.

Please contact us if you would like to set up this service.

Balance Summary
Beginning

balance
Deposits and

other additions
Checks and other

deductions
Ending

balance

7,174.83 .00 .00 7,174.83

Average ledger
balance

Average collected
balance

7,174.83 7,174.83

Deposits and Other Additions
Description Items Amount

Checks and Other Deductions
Description Items Amount

Total 0 .00 Total 0 .00

Detail of Services Used During Current Period

Note:  The total charge for the following services will be posted to your account on 07/01/2020 and will appear on your next statement as a single
line item entitled Service Charge Period Ending 06/30/2020.

Description Volume Amount

Account Maintenance Charge .00 Requirements Met

Total For Services Used This Period .00

Total Service Charge .00

Member FDIC Equal Housing Lender
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FOR APPROVAL

                                 7/25/2020 

Hello Everyone from Alabama Northwest Florida Delegate Team; 
First I would like to thank God for allowing me to be here clean and in recovery, and it’s always good to 
participate in my recovery. Not much to report on for this meeting. We have been at a standstill on most 
of our services. Our H&I has not been active since the pandemic began. Our RSC has had only one 
meeting since the pandemic, so there is really nothing to report from the RSC, However we did conduct 
a survey using survey monkey. We only had fifty percent of the areas to respond. Since we haven’t had 
a RSC, I do not know the status of meetings in my region. I can speak for my area, we have meetings 
seven days a week that are put on by four different groups. Some days there are two meetings and on 
Friday’s, there are three meeting where our average has been 37 members per meeting. We are 
scheduling an RSC executive committee meeting to try and come up with a strategy to fill some of the 
gaps we are experiencing. We would like to thank Ramon from the PR task force and Lucas from the 
H&I task force for participating in my home group Learning Day via ZOOM. It was a great success. 
Well, that is all for now, thank you for allowing me to participate in my recovery. 
 
Of Service  
Harold H 
RD ALNWFL 

 

 

 

 

 

 

 

 

 

 

 

 

ALNWFL RD Report  



FOR APPROVAL
Carolina Region Report for SEZF 

July 26, 2020 

Greetings from the Carolina Region,   
 
I am happy to reintroduce the new Carolina Region AD, Patrick J.  Patrick has been sitting around the 
SEZF barbershop for awhile and has decided to get a haircut.  He has made a significant contribution to 
the BMLT and other technology projects.  I for one am excited to see him expand into other areas of 
service and look forward to working with him.  While I am at it, I would like to introduce Karen H if she is 
here.  Karen is the CRNA PR Chair and been on the front lines of our COVID response.  She recently 
joined the SEZF PR committee and am excited about how more CRNA members are getting engaged in 
SEZF activities.   
 
Recovery meetings in the Carolina Region have taken a hit when facilities closed due to COVID.  Our 
statistics are incomplete, but it appears that about 30% of all meetings switched to virtual within the 
first week of closure and most of these were on Zoom licenses procured individually or by that Home 
Group.  A few have taken advantage of the SEZF Zoom licenses.  It appears about 40% of all Home 
Groups went to an unpublished or closed status and the remaining 30% we are just not sure about at 
this time.  There are some groups that have moved outside and a few that have reopened.  We are also 
aware of three hybrid meetings.  My thanks to the Area BMLT resources and the Carolina Region Web 
Team for performing an invaluable resource to communicate closures and optional meetings.   
 
The Carolina Region service structure has been moving forward in times of COVID but that has not been 
easy.  The RSC had its first virtual meeting in April and then again in July.  The meeting attendance was 
average.  There are some RCMs and Area Service Bodies that are clearly struggling more than others 
with the use of online recovery and service meetings.  The two-way communication from RCMs and 
delivery of Area reports was almost non-existent.  I do not have a handle on this issue, but it will be a 
focus over the next year as many ASCs and their sub committees have not be meeting.  The RSC had to 
waive Policy at the start of each meeting because voting procedures had to be modified.  Now that we 
see this may be an ongoing trend, we are looking into a more permanent change to Policy that reflects 
our new normal.  CRSC business items such as committee reports, approval of an annual budget and 
election of new officers was completed.  It is reassuring to see that service work is continuing despite 
the challenges presented by COVID.   
 
CRNA subcommittee meetings have all gone virtual.  While there is still a strong desire to meet in person 
when practical, the RSC approved a change to policy that all subcommittee meetings may be done 
virtually.  There appears to be an uptick in both the number of participants as well as the frequency of 
meetings that have resulted from this change. 
 
Cash flow from Areas to Region and Region to NAWS has been significantly reduced.  The CRNA has vey 
low fixed expenses so going to virtual meetings has greatly reduced costs.  This situation is being closely 
monitored but there is no immediate financial concern at the Region level, but we are concerned about 
NAWS financial stability.   
 
On a personal note, I want to thank you all for your support navigating through my first WSC.  It has 
been reassuring to see your smiling faces and hear your viewpoints on the issues facing NA.   
 
ILS, 
Randy T 
RD Carolina Region 



FOR APPROVAL
Georgia Region Report for SEZF 

Date: 7/26/2020 

Submitted by: Bob D – RD 

                         Jimmy N. -AD 

 

• Georgia Regions has 18 Areas with all active 
• Our March Regional Meeting cancelled due to COVID 19. We are planning on a Hybrid Region 

the second weekend in September 
• Bob and Jimmy facilitated a WSC update report for RCM’s via Zoom on Sunday 7/19/2020 
• Most meetings have adopted well to converting to Virtual. We have had several new groups 

that started as Virtual. 

 

 



FOR APPROVAL
Greetings from the North Carolina Region, 


We represent nine member areas across the state from the ocean to the mountains.  As with 
many, we are navigating new terrain in regards to continuing to carry the message during these 
times.  Many meetings have been utilizing virtual methods to meet.  Some meetings have 
remained open physically, some are now utilizing the hybrid approach, and some are trying to 
figure it out.  We are still collecting group conscience for the Conference Agenda Report. We 
would like to thank Danny G for his years of service, who will be joining the World Board.

We would like to welcome and thank Jacob S for stepping up as the incoming AD. 


ILS, 


lucas v 

mrlucas336@gmail.com

336 202 5485

mailto:mrlucas336@gmail.com


FOR APPROVAL
From: Mat Swenson
To: Neal Smith; Jeff Paul
Subject: South Florida report for SEZF
Date: Sunday, July 26, 2020 9:29:16 AM

July South Florida RSC report for the SEZV

 

Our region had around 350 groups meeting about 650 times a week pre-covid. Our areas are
surviving the pandemic with varying levels of success. Most have moved their meetings to Virtual
settings, both for recovery and service meetings. There is currently very little if any H&I activity in
our region right now. A majority of facilities are not allowing us in, and most have met resistance or
disinterest to virtual H&I. PR/PI committees around the region have struggled to keep meeting lists
accurate due to so much fluctuation of virtual/f2f/hybrid and venue changes across all these options.

We are still soliciting input on CAR and CAR items that will be disposed of during Virtual WSC part 2
(and 3 if needed). A Virtual workshop was held on 7/14 with about 15 people in attendance.

The expected financial struggles of COVID have not come to pass as of yet for our region, and our
area’s to my knowledge, expenses have been minimal due to not having facility, travel, and service lit
expenses. It’s likely that this challenge won’t hit really hard until we attempt to go back to face to
face service.

We held our nominations at the June RSC. The only positions we did not have nominations for are alt
treasurer and PR chair, although we have an indefinite pro temp for PR chair. I will start
introductions for the new AD after the region chooses which one they want in August. I did invite
both to come watch today's proceedings hopefully they both made it.

Most of our region has been very grateful for the service Kevin has done over the years, and since
he's moving up to the Florida region he will be missed.  I hope kristi beth and joel take good care of
him.

ILS

SFRSC AD

mailto:goldcoastmat@gmail.com
mailto:nsmith@nsengineering.com
mailto:jpaul095bv@gmail.com


FOR APPROVAL
SEZF Additional Needs Task Force Report 

July 26, 2020 
 

Hello all!  This is the SEZF Additional Needs TR report: 

We are still at work with several projects.   

The IP 1/White Book ASL interpretation process is entering the later stages of the process.  For 
those you familiar with the translation process, we go through the same process with 
interpretation.  The evaluator finished with the review in May.  We are currently working on the 
signs that the evaluator indicated were problematic.  We expect to complete this and submit to 
NAWS Translation within the month.  After that, all that is left is NAWS final approval to do the 
video.  One of the hardest challenges we are facing is decades of misinterpretation.   Many non-
NA paid interpreters, and including those interpreters that are AA, have created signs that do 
not reflect NA language.  We are working towards language that more reflects NA. 

On the subject of ASL interpreters, I have been receiving feedback from trusted servants of 
various service bodies.  One of the confusions I have heard is the payment of ASL interpreters 
who are NA members.  It seems the expectation is that those who are NA members should 
donate all their time to NA and not charge for services.  Please remember that there is only a 
small group of ASL interpreters that are NA members, approximately 20.  Their services are 
being requested for Conventions, Conferences and events as well as group meetings.  With the 
growth of virtual meetings, many of these groups and activities are requesting these services.  
Of these interpreters, many have their livelihood on interpreting.  They need to take continuing 
education courses, as well as pay for certification and testing.   These NA interpreters are kind 
enough to volunteer as they can.  If they need to charge, they give very reduced rates to NA.  
Please respect that.  They each receive several calls a day asking them for services – many times 
trying to get them for free.  I myself am a certified interpreter/translator in 3 languages.  There 
are times I can donate my services and situations where I will charge a reduced rate.  Please 
keep in mind that, when they are interpreting, they are NOT getting a meeting!!  They are too 
busy working to be able to pay attention to the message.  It is very hard work for ASL 
interpreters.  In my case, it is words I am interpreting.  In the case of ASL interpreters, their 
hands are also working, without rest.  If you think that is easy, try keeping your hands in motion 
for an hour.  And, if it is a workshop series or other event, it can be hours without a break. 

It was highly disappointing that the WSO voted on updating The Loner rather than Add Needs 
lit.  This is especially since many of the “loners” are disabled members!  So, the TF has decided 
to rewrite both the Additional Needs Resource Information and IP 26.  It is a huge job and we 
pray we can achieve our goal.  We do recognize that, for some reason, many NA members 
believe that accessibility has nothing to do with recovery – and therefore is not important.  How 
far from the truth!  I have personally been told this…while sitting in a wheelchair.  So, one of 
our goals will be to emphasize the recovery aspect in the Add Needs lit. 



FOR APPROVAL
SEZF Additional Needs Task Force Report 

July 26, 2020 
One of the more positive outcomes of Covid is the multitude of Virtual meetings available!  
With the increased access to interpreters, hundreds of deaf addicts for whom meetings were 
previously not accessible are now able to attend and receive the life saving message of NA.  
Additionally, through the efforts of those on the Task Force, those meeting postings on FB that 
were previously only in GIF or picture format are now starting to include posting the 
information in writing.  Our blind members do have readers that read words on the page, but 
those readers cannot read pictures or GIFs.  By additionally writing the words out, many of our 
Blind NA members now have access to information and are able to attend meetings!  Several 
Blind members have shared with me that, due to inaccessibility of the meeting or challenges of 
discrimination by able bodied NA members, they have not been to a physical meeting in years.  
They now are also able to receive the NA message of recovery.  Please help by encouraging 
folks to remember to write out the words and not just post pictures or GIFs. 

Another challenge that will face NA in the future is the return to physical meetings.  So many 
deaf, blind and physically disabled addicts, for whom physical meetings were inaccessible, have 
now been able to attend virtually.  As we return to physical meetings, please do all you can to 
make our meetings hybrid – that is including a zoom type platform with the physical meetings.  
It would be extremely unspiritual to tell those that cannot access a meeting that “sorry we are 
going back to physical meetings and too bad on you that you cannot attend”.  Hybrid meetings 
are a great opportunity to continue to provide access to meetings. 

Another milestone from the Task Force is communicating with NAWS about the NA.org website 
to make it more accessible for the blind.  We had TF members sit with a blind member and go 
through the website, identifying problems.  We turned this list over to NAWS.  The result has 
been that NAWS is going through the website and making changes.  In addition, on the recovery 
page, there is now information how to obtain literature in an alternate format.   

 

In Loving Service 

Rose Marie B 

Chair, Additional Needs Task Force 

 



FOR APPROVAL
07.26.2020


Hospitals and Institutions Zonal Task Force Report


Greetings and Salutations,  
 
I would like to thank the SEZF for the opportunity to serve to help get the HNI Task Force off 
the ground. We have had several meetings, both virtually and face to face at SEZF meetings. 
The intention is for members to be able to share experience, problem solve, and facilitate joint 
multi regional sharing to strengthen HNI efforts to carry the message. At the present time, due 
to current responsibilities and commitments I am stepping down from this position.  I am 
certainly available to share and build with the trusted servant that would like to step into this 
position. 


ILS, 


lucas v




